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Policies and Procedures for COVID-19 Version 3/23/20:

For LWT Patients

1. According to the President’s Coronavirus Guidelines for America and
the CDC at Coronavirus.gov, healthcare services “have a special
responsibility to maintain your normal work schedule.” Until otherwise
directed, we are here to serve our patients, especially during this
challenging time!

2. Please call if you do not feel well especially if you have upper respiratory
symptoms: Fever, Cough, Shortness of Breath. We reserve the right to
reschedule your appointment.

3. Our Goal is to Keep Our Valued Patients and Team safe:

a. Please wash (preferable) or sanitize your hands on the way in the
clinic and on the way out of the clinic each visit. Hand wash
should be at least 20-30 seconds of lathering with soap after
wetting hands and to include scrubbing the front, back,
fingertips, and thumbs.

b. We are here to take care of you and we know that neck, back,

shoulder, and knee pain do not go away because COVID-19 is
here!



